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The Convention got in the way of all of our deaéd$irthis month and
that’s both a bad thing and a good thing. Yes wealhsider missing
deadlines is a bad thing, but when we can pickoapesgood stuff to fill
these pages we get that nice warm fuzzy feelingenget all the bad
things.

ITEM 1

MEMCOMM'’s Region and Chapter President and President-Elect
Seminar(RCP&PeS)was full of method and motivational stuff. Thurs-
day afternoon covered the practices and methodfogetpto discharge
leadership responsibilities. Friday mornikgvin Reilly provided a les-
son in motivation with his story of dealing witlfielichanging adversity.
From the alternating laughter and rapt silence eveértain the parallel
with CSI's current efforts to build a declining mieenship and retain
relevancy in the construction industry was not twsthe 109 CSI leaders
present. For those of you who missed the ses#ienshort version of
Kevin’s presentation is on www.youtube.com andrtteghod segments
will be posted to www.csinet.org.

ITEM 2

Thursday afternoon those present atRIgP&PeSperformed an exer-
cise. Attendees gathered at 12 tables and cokgtietermined a re-
sponse to the question as if asked by a prospetiveber, “WHAT is
CSI". The responses were collected and yd&EM COMMunications
Editor categorized the responses for those wh@pegd the exercise.

10 tables mentioned improving the construction @sscr industry
standardization

8 mentioned diversity, construction wide, conveiggrumbrella or
collaborative.

8 mentioned Networking

8 mentioned Education

8 mentioned Certification

8 mentioned Collaboration or communication

3 mentioned FUN, camaraderie, rewarding

2 mentioned Professional development or personedlolement

1 mentioned showcase products and services

(Continued on page 2)

Baseline 4% Goal Members differemtial differemtial
TLME  Coluommd 43072010 members percent

Cleveland AMichael J. Adame, C5I 63 it 71 g 1304
Lansing Aatthew A Guzincld, 15 18 20 z 11%4
Aloon-C anton Martha B. Raoss, C51 L] 5 il 5 k]
Louizville Jeffrey 5. Clark, C5I 104 104 104 ] k!
Cincinmat Bob Schrocle CS5I CCFR 107 111 111 4 .
Davion-Mlinmi ¥alley Jav Hafiner, C5I 43 45 E -1 -0y
Crand Rapids Davm McDamiel, CST, 104 108 k] - -ty
Toledo Eret E. Penred, C51 24 17 24 -1 -5l
Indianapoks Phillip €. AcMullan, BS, 200 217 1492 -17 -5l
Columbus Domng Clase, OS5I, CDT 165 172 140 -14 1094
Evansville Joe Schmidt, C5I, CDT 35 40 A3 -5 -120
Memo Detroit Donald B. Bauman, €51 118 144 115 -13 -17%
Fort Warne Eent Halloran, €51 11 11 2 -1 -15%%
Bloe Grass Scort Moeel, C5I 15 16 M & - o
Saginaw Valley Inactive 4 3 -1 -1504
| Region Total David & Dixon, CS5L CCF 1107 1140 1054 -53 -4.8%
Base lne Members
L2009 432010

Memphis Pamela . Davigson, CS1 104 110 117 11 10.4%%
Mobile Bay Fobert L. Johnson, €51 10 10 11 1 10084
Montzomery Charlis F. Hill, C5I 33 34 A 3 01%
Pen:acola Florida 142 10k 110 8 T.8%
Shreveport Deanie W. Galloway, C51 17 18 18 1 5 0%
Chattanooga Amy V. Fleming, C51 m £0 il z 2.6%
Baton Bouse Melody A Howard, €51 50 52 ) 1] 0.0
Birmingham Fiona L. Pratt, CSI CDT 41 3 60 -1 -La%o
Acadiana Carl J. Schexnayder, €5 50 52 -1 -Li%
Hunt:ville Michael Holbrook, C51, 32 33 £ | -1 -1 1%
Nashville Mike Leonard, C51 CDT 10 134 113 - -4.T%
Funoxville Donna D Covert, C5I 118 113 111 -7 =509
New Orleans Chriztopher J. Youns, C5] 12§ 113 111 -1d 11.5%n
Mississippi Jeremy E. Dumaway, €51 117 122 107 15 17 8%
Little Rocl Cvothia &. Toney, C5I 137 142 117 -1 -14.6%0
Culf Coast Hillkard J. Fountaln, C5l 1 12 17 -4 -19 %40

ion Tatal Fobert B L5l C 1158 1334 1143 -45 -1.8%




| could not help but point out the obvious negleamnention activities
that benefiting members on a personal level. Whembers of an or-
ganization place a minor systemic emphasis on patgmrichment and
enjoyment they may be reflecting an ignorance oféhvalues as a
member/organization binding mechanism. In my peassOl’ Argyle,
acting as an advocate for Audacity as a life for@autioned those at the
12 tables to consider having a little fun as a menstip value that
greatly enhances the Member/Organization bond.uldwot be at all
surprised to find that chapters that get this ffeaste higher retention
rates. After all there’s truth in “all work and ptay makes Jack a dull
boy.” (What would the&sulf States Regionbe without théVater Bal-
let?)

ITEM 3

We took a look at the sign in sheets for the RCPx:Bed identified 38
Chapter President-elects. That's a 26% attendatedar CSI chapters.
That same rate applied to CSI's total membershipladvbave brought
3380 members to Philadelphia. We're pretty suremaosty members
attending missedBjarke Ingels’ keynote presentation and that room
held way less than 3380 people. We also noticedotiraflagship event
the Awards Gala attracted about 1% of our member&fithe 22 chap-
ters that are at or better than 4% Membership droates, 8 had their
President-elect at the seminar. That 36.4% atteredaate is 40% better
than the 26% RCP&PeS seminar attendance rate GSlthapters
President-elect. Could it be that incoming chajeteders of successful
CSI chapters are telling us something about wiegt ¥lalue. Given their
interest should we reflect on the wordsTbbmas Alva Edison, “ Suc-
cess is 10 percent inspiration and 90 percent paegn.”

* BTW if you missed the keynote you missed a cleatocwalk up and
look over the cutting edge to view the work of achétect that gets audac-
ity. Check out Ingels’ vide8 warp-speed architecture tales YouTube.

or get his comic bookes is Morebut know that you really had to be there

for the full effect. As advocates for audacity, we have found a PipdrPi
for rational architectural audacity. There are oeasehind all the creativ-
ity exhibited in Ingels' work. Now all we have to @ learn how to pro-
nounce his first name.

MCC

Just in case you noticed our article terminak®€?> has been replaced

with M°C . we'd like you to believe that the Iigplaces greater emphasis

on what we're here for COMMUNICATION! (We're really looking for
our replacement and we’ve come to believe thatragli&h major beats a
math geek even with a player to be named laterré\éso hoping that

frequent use of the new terminator might sublintynahprove everyone’s

communication skills.) Editdf°C

4% zpal Members differemtial differemtial

Column?

L3I0 members  percent

Central Penmevhrania Donald L. Scruggs, C51 113 118 117 4 1 5%
Northceniral Penm Pairicia AL Boszell £51 19 ELL 2 1 3 4%
Mortheast Fenn 1 11 10 0 0%
Pennsvivania Bailroad MAMichael 5. Lachleimer 14 15 14 L 0%
South Jer:ev 14 15 14 0 0%
Central Virginia Tracie 5. Slapper, C5I a3 71 L] -1 -1.9%q
Tidewater Virginia Richard Rivin, FCSI CC5 G35 il | o6 -1 -19%p
Blue Rid=e Clen H Beimer, 5L 17 13 21 -1 -4.5%4
Allentown Brad A. Teeters, C51 137 142 L3 -7 -5 1%
Pitt=bursh Diavid B MMiller. C51 146 152 118 -§ -5.5%0
FPhiladelphia Steven T. Lawrey, C51 140 146 132 -8 -5. 7%
Fic hoomid Stephen C. Weisensale 0] g4 £l -5 -5.8%
MNorthern Virginia Jasom A AlcKay, CSL Lk T2 63 -G -5. 7%
District of Columbia Thomas F. Fenluer Jr, 168 176 151 -18 -10. T84
Baltimore Robert Karl Fritziche, 151 155 141 -2 -11.0%0
Dielaware Denis O'Flyon O'Brizn 13 4 18 -4 17.4%
Erie-Northwe:t Penn Alfred E. Navlor, C51 42 44 13 -0 -11. 4%
FPrinceton 18 19 12 - -11. 4%

ion Total EBavmond E. Gaines, ATA 1130 1400 1148 -1 -6. 740

Base ine

4% Coal DMembers differential differemiial

T/ HHS

Colummn3

L3010 members  percent

Cenfral Dincis Dianvid Burdon, €51 33 34 33 0 0.0%
Chippewa Valley Joseph Wright, C5I, CDT ] 8 b 0 0%
Crandic Chris Lyons, €51 M 15 24 0 0%
Flint Hill: William Eobarge, C51 12 13 17 0 0%
Creater Saint Lowis Stephen M. Goantner Jr_ B 138 144 132 -3 -1 1%
North Dakota-Eed Biver Diavid H. Ystebo, €51 kL] 31 0 -1 -3 3%
Eansas City Michael B, Gainevy, C51 150 156 142 -& -5 3%
Central Aissonri John B. Sutherland, €51 37 18 ED -1 -5 d%n
Fox Eiver Vallev Feenneth Jame: AMoEeesfiv 9 3 7 -1 =598
Chicaszo John Birazzi, C5L CDT s 117 181 -4 -T.0%h
Mid-Eansaz 42 44 A8 -4 -05%0
Mihwaukes Cory Ericlison, BA, €SI 126 131 114 -12 -0 5k
Central Iowa Steve Wamrons, €51 L] 72 62 7 -10.1%
Southwest Aissonri Michael F. Coan, C5I &9 72 G2 T S10. 1%
Twin Ports Eeelly Weber, C51 A48 31 44 5 _10.0%%
Ainneapolis-5t. Paul Famla Nvguist, C5L CDT 423 440 76 -47 -11.1%4
La Crosse Eandy Turtenwald, FE g g b -1 158y
Madizon Wisconsin Curtiz I Norton, 51 T 78 64 -11 -14. 7%
Northern Mlimois Susan A Johnson €51 L 101 T8 -18 -18.6%0
Nebraska Eileen Korth €51 123 128 o0 -14 -19 584
Mo Diennis Eobert Wilson, C5 17 15 13 -4 -13.5%
Wamsam Area Candy Zimglbée, CSl L 41 18 -11 -18. 284
| Region Total John AL Criffith, IT, ©51 1910 1967 1719 -191 -10.0%%




$ % ) * + t i Baselime 4% Goal Members differentisl differemtial

TLIHE Colwmmd 43072010 members percent

Maine David J. Earlv. PE_ C5I o1 03 o0 8 §.5%

. . ) . . Metropolitan NY Linton Dunn Stables I m 13 pE] | 10 450

One of the best services provided by CSI is netingrkpportunities. But FeR—— Kevin E. Phillips Jr, CSI = T =6 1 15%
do we, as members, take advantage of this sewvite fullest potential? Rochester Stmart Azelrod. CSI 105 109 106 1 1L0%
Most of you know we architects and specificatiomsess can be a taci- Rhode Lland Scott 5. Danzer. CSI 33 02 %5 3 23%
turn, introverted bunch, preferring to keep to elwss or our small circle [ ne Toland Kenneth B Cehrinzer 73 81 5 3 1 6%
of friends and acquaintances. We may feel intineidddy the thought of Vermont Robert E. Maurer. CSI §5 65 62 3 -1d%
having to put ourselves out there every month,glour best to keep the Worcester Martin J. Hellv. CSL CDT| 38 40 16 3 5380
interaction to a minimum, and rushing out of themaat the end of the W Jersew Foma B Sem CSI CDT a1 05 55 " 6.6
evening, as soon as it's polite. Boston Brian H. Neely, CSL 168 175 151 -17 -10.1%4
| recently listened to a very informative webinaoguced bySociety for Buifalo Timoihy P. Downey. CSI 57 50 51 & -10.5%0
Marketing Professional Servigditled “The Introvert's Secret to Network- |Heuzatenic Theodore T. Smith €SI 35 40 EY) I 10580
ing." It was presented byim Klabunde director of Marketing at William New Hamp:hire Liza G. Kavarnes, €SI 35 3§ 3 ] 11.4%0
H. Gordon Associates, and had a number of revelaid like to share Hartford David . Newman. BEA &5 &8 =y T 113
with you. The sheer number of advantages to beingteovert when it Eastern NY Rich Bodane, €SI 55 57 45 g -16.4%0
comes to successful networking blew me away! |[Region Total Diick Enstis 1250 1235 1207 43 -1.4%

Introverts have a key advantage over extrovertsemihcomes to net-
working, introverts innately focus on a small grafpelationships -- a

network -- and establish stronger, deeper, relshiips, than extroverts. : ; ] 432010
Here are some highlights and pointers of the ptatien: Spokane Donglas &. Hevamoto 34 £l ) 1 1L3%
Cool: Inlet Clifford P. Marvin, CSI, CC3| ar Q4 L 0 0%
Capital Chriztopher Veit, C5L 19 ] 15 1 -E 3%
Willamette Valley Mart M Reenan CSI 133 138 116 -7 -5.3%0
| Big Skv Jan E. O'Brien, 51 14 17 15 -1 —6.3%0
Mt Bainier Mark Williams. C51 e ) T4 - -6.3%0
Fortland Orezon Russell L. Pitkin, A CSL O 3148 Al 184 -31 -10.1%0
Pzt Sound Donz Brinley, C51 307 3 150 -43 -14. %0
" Idaho Martin W. Powell, £5I m i 10 ] -20_ 6%
" ! # # |Region Total Mare €. Chavez, OS5I CCE 102 1051 [ -6 N
#
$ Baseline 4% Goal Members differential differential
# ; TV Columnd 4302010 members percent
# Tuka Jane I Baker, FCSI 2 23 22 3 3.4%
San Antonio Frank L. Riva: Jr_, OS5I 23 24 Bl 1 3 0%
Anstin Dennis AL Wilsen, RRO 74 77 T4 il .00
Oldaboma 5t Univ. Stodent 1 1 1 i 0%
Amarille Johnmie O Dell, €51 a3 i | 67 -1 -1.5%
% i Fort Worth John Swink, €51 IS 47 44 -1 -1
$ Lubbock Ken L. Condray, BA, C51 A5 36 EXY -1 -1 8%y
# & Ollahoma Citv Paul C. Nybeck B4 CSI 33 7 53 2 -L6%
' # Diallas Walter E_ Scarborough 246 2546 231 -15 -6.1%p
" # ( #) Wichita Falls John Rosenireter, CS1 44 di 40 -4 -0.1%0
# & Houston Domnald H. Ude, 51 157 159 156 -1 -14.3%0
# Region Total Daniel Hargreaves, CSL . §72 508 26 -4 -5 3%

(Continued on page 4) (
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" #

Baseine 4% Goal Members differemtial differemiial
L3010 members  percent

T2 Columnd

Sunceast Jasen A. Burke, €SI 44 46 G5 1l | 47. T
Florida Southwest Diave Drale, CSI 20 41 40 10 15 6%
Tallahazsee 4 4 5 1 150040
Tampa Bay (Florida West) |Jim A Eomley, C51 L] 52 il 11 I} 00
Grand Strand Bret Bockow, 5] R 23 As A 0 4%%
Jackzonville Eobert D. Hoenzhel, C51 46 48 47 1 2 1%
Fort Landerdale Abbas Zackria, C5 24 A5 33 -1 -1 9%p
Charlotie Grezory Jomes, RCT, C51L 118 134 112 -T -5 4%
Cresmville Jobhn A Butch C5I ATA i1 32 ] -2 -G8
Fuerto Rico Fernando L. Pagan, C51 37 5 EX] -1 -8 1%
A Larry Cohan, C5L CCS 49 51 45 -4 -5.1%0
Raleigh-Durham Tv Bontten, CSI CDT 76 70 69 -7 -0 1%
Charleston Charles A Ciesar, 51 53 85 47 i -11.3%0
Falm Beach Een Foos, C5I 15 40 13 5 13.7%¢
Atlamta Cregory Scott Mize, C51 230 230 108§ 3} 13 0%
Columbia i | 12 18 -3 -14.3%%
Creater Orlando Paunl Nutcher, C51, CDT 23 102 50 -13 -15.4%0
Triad Joseph J. Anetrella, C51 13 14 18 £ 11T
jon Total John 5. Bobinson C5L €D 1024 &S 058 -4d -4.4%p

Salt Lake Citv Richand & Baxtar, TSI 55 B i) = 814

Albnguerque Andre A Larroque €51 123 178 114 -7 -5. 7%
Pilzes Peal: Shane David, C5L CD'T 47 49 42 -5 -10.6%0
Tucion 7 18 24 -3 -11.1%4
El Faso Javier Roque, BA 51 12 13 18 -3 -13.6%0
Fhoenit Jay Norton, C51 163 17 140 13 -14. 1%
Denver David A Bishton, C51 158 164 112 T 165484
Las Vegas Joseph P_ Morale:, BCT, TS T8 4l -14 -18. 744
| Rezion Total L G 504 76 -11.3%p

The Introvert's Secret to Networkingaught our eye while we were exploring the blogafeCSI’s
renovated website. As editor of these pages, wantgt struggle to build communication skills of
CSl introverts wherever they chose to hide, thusmvaediately saw the value of reproducing it here.
We risk boring you with these facts not to draw pgthy for our editorial plight but to encourage
introverts everywhere to contribute material thedld with effective methods of building CSI mem-
bership value. Somewnhere in this issue we willroéfame ideas on Managing Retention. In that arti-
cle we will not have the space (or energy) to disdhe direct relationship Membership Value bears
to Membership Retention. So in the ongoing strugmigacify Retentisaurus Rex join this recovering
introvert in the search for any material addressinigding CSI member value. If you are ready to
break out of your shell by actually writing aboutecof your chapters Best Practices for building
member value, we’ll get you published and you'reyoar way to a richer more fulfilling new life.
Most of our spare time at the Philadelphia conwentias taken up by seeking out individuals ready
and willing to embrace a more audacious lifestye. did meet with some success but we are still

looking for COMMUNICATORS (audacity is a plus)Editor Mec



- . i 4% CGoal Members differential differential

Colomnd 430210  members percent

We’'re not sure about all of the rest of you trytngleal with Retention Inland Fmpire {147} John Melcher, {51 2 2 10 8 400.044
Rates and keep Retentisaurus Rex at bay but weatlér€ really couldn’t  [San Diezo Dennis B Hall, C5L 133 138 141 8 6.0%%
find much use for CSI's Retention Rate data. Réuascould change Bedwood Empire Brvan J. Varner, C5L, 120 134 19 i 0.0%%
every day depending on what happened that day Aatimight have hap- Laos Angeles Eathy A Greemway, €51 172 183 255 -17 -6.3%0
pened 365 days before that day didn’t really help ot in managing re- San Francisce Jame:s C. O'Reefe, £S5 150 187 167 -13 -1 2%
tention. So we did a little thinking about the datal what we might do to Honolulu Fodney Lee, C5L CCCA 152 158 141 -11 -T.1%
make it a more useful tool. East Bav-Oakland Carl AL Naszata, 51 4 &7 =0 -5 -T. 8%
) L _ ) Santa Clara Vallev Hannah Mover, €51 43 i | 2] -5 -11.5%0
We got the idea of considering Retention the samewe consider Mem- |y 4y 2 Commir Michael D. Baker. CSI 150 165 137 17 13.8%
bership Growth by establishing a baseline dateilgfD of the current year. [z, aments Aarmi A Vincent. BS 190 195 163 3 14.7%%
By identifying the members you have on July 1 aomgaring only those Fresno Stmart . Seiden. TSI 03 a7 60 24 _25.89%0
members with the members you have at the end bf @aath you can Monterev Bav Alichael Pinte, C51 1= 15 2 i _10.0%%
determine the lost members. If you have lost ndrtease members at the  [Rens Charles K. Grundy, C51 12 17 - = AL T%%
end of July your Baseline Retention Rate £Rf& 100% Each month you [Rezion Tatal Duane Michael Jobmson, F - 1460 1513 1347 112 _5.3%%
can make a calculation of BRhich will gradually decrease as you lose
members. Finally on the last day of the June imta calendar year when
you make the calculation you will have determinteg Retention Rate for
that Fiscal Year. g
Let's consider the Louisville Chapter with 100 marsbon the July 1, 2009 ezen Tatal i Z = = S

baseline. We have attached the “Scrubbed” fileAaril 30, 2010 to which
we have added a worksheet titlaolisville as of 6/30/1@n that work-
sheet we identified 18 dropped members. Insertimgkoown data =18
Mg.=100 in the retention rate formula RR 100 - 100x(M/Mg.) we get
RRs. = 82%. If Louisville can get to June 30, 2010 withlosing any
more members, it will finish with a RRslightly above the CSI average.
Being a chapter of 100 members for every membethes Baseline Re-
tention Rate will go down one point.

4% Goal Members

L3010
Alike Davis, OS5I 11073
1791
Grand Total - Alembers 12864

Roster Ruminations the Good News- Any chapter at 3.33% growth rate that maintains
that pace through FY2010’s last two months will tthke MEMCOMM'’s goal of 4% . The good

We then sorted the Chapter by Membership Expires in Montltelumn news is that 23 CSI chapters have proved thatefitint that goal is reachable. The GLR, GSR and
to determine that without renewing 3 members anedigled to be dropped the SER each have 5 chapters at or above 3.3%aiideechapters Pensacola (7.8%), San Diego &
May 31 and no other members will be dropped paahtly 1, 2010. With 3  Louisville (both at 6.0%), Metro NY (4.5%), Cinciatn (4%), and Central PA (3.5% are led by

successful reminder calls Louisville could end uthwan 82% retention GSR’s Memphis chapter with 10.4% MGR . Also in griowou-
rate on June 30, 2010. That above average raiaiedithat Louisville YID ble figures are small chapters GLR'’s Cleveland 1886, Lansing
members value their CSI membership enough to revew in these diffi- Region Members ™ 11%; GSR’s Mobil Bay 10.0% and SER’s Suncoast%9FL
cult times. With chapter leaders attention to plmg value and just GL 51 -sep  Southwest 25.6%, Tallahassee 25%, and Tampa Bayvgdt)
enough membership appreciation touches througheugdar Louisville, Cs 45 -3.5% 22.0%. The Northeast Region led by Maine and Migtrded all
and any other successful CSI chapter, avoids bewprpart of the mem- IL 4 =718y CSl Regions in growth, but disappointingly at mif3.4%.
bership renewal problem. A baseline system of magagtention gives a ALA -1 -67%  \ith 2 months left of FY2010 and growth at —6.8486d news is
chapter a better idea of membership renewal actibdses nothing to bind NC A191 -10.0%4 , : M '
a member to CSI by providing membership value. @haghat have mem- NE 43 a4 hardtofind. Whatif each of us readi §C went out and re-
bers satisfied with CSI membership value have doaavork to make the N 95 -a4e, Cruited an Emerging Professional and mentored togmovide
renewal decision a no-brainer. An active CSI| merndtéending stimulat- 5¢C 46 .sas, thefuture Ie,aders of CSl and reduce the averag@@gS| mem-
ing chapter meetings has little difficulty with trenewal decision and. that SE 46 -i48y Ders? As Ol Argyle I need a couple of 25 year®idPros to get
member’s chapter has significantly improved protpetgrowing their SW 6 1138 OUraverage down to 43 years. You should find hespsier.
membership. WER -112  -B.3%p MCc

MCC

Tatal -812 -GE4%
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With Region Liaison Assignments

MEMCOMM Chair

Northwest & Southeast

Dennis R. Hall CSI, CCCA
619-518-9095/ dhall.presidio@att.net

MEMCOMM Members

North Central Fred Burr, CSI
708-302-3786/ fburr911@shbcglobal.net

Middle Atlantic Edward M. Healy, RA, FCSI , CDT
508-842-8520/ ehealy@townisp.com

Northeast & South Central Jan O'Brien, CSI
406-245-6363/ jobrien@jgaarchitects.com

Gulf States & Southwest Janet J. Piccola, FCSI
714-936-2890/ jpiccola@Frazee.com

West & Great Lakes Harold Woolard, FCSI
713-725-9881/ hwoolard@wrmeadows.com

CSil Officer Liaison Mitch A. Miller, CSI, CCS, AIA
610-559-6000 x664miller@usaarchitects.com

Staff Liaison: Jennifer A. Zimmermann, Membership Manager
800-689-2900, 1 then ext. 4787/ jzimmermann@ csirget

WR Jennifer Alexander, CSI, CCCA /Co Chair—Northerh C
415-892-0848/ jalexander369@gmail.com
Craig L. Mount, , CSI, CDT, AIA /Co-Chair— SoutimeCA
323-377-5571/ cmount@attg.net
GLR Peter Baker, CSI, CCPR
317-252-5415/ pbaker@sewardsales.com
NCR Fred Burr, CSI
708-302-3786/ fburr911@shbcglobal.net
NER Timothy Downey, CSI
716-913-3736/ tdowney@easternhospitalityadvisors.
SCR Harold S. Woolard, FCSI
713-725-9881/ hwoolard@wrmeadows.com
MAR Marvin Kemp, CSI, CDT, AIA
410-685-6655/ mkemp@designcollective.com
NWR Sheri B. Konowitz, CSI, CDT; sherikonowitz@hotmaim
SERKarla Toledo, CSI, AIT / kmtoledo82@yahoo.com
GSR Robert B Swan, CSI, CCS, CCCA, AIA
504-586-9303/ rswan@earthlink.net

SWR Kristine Moore, CSI, CDT
915-317-5036/ kristine@thereferencelibiam

$0 $ 2 3

GLR David Dixon, CSI, CCPR, CCCA, RRC, RRO; dgdixon@dmsfingsystems.com
GSR M. Keith West , CSI, CCPR; keith@westarchspec.com
Robert B. Swan CSI, CCS, CCCA, AlA; rswan@mathiest®.com
MAR Mitch A. Miller CSI, CCS, AIA; mmiller@usaarchitectom
NCR John M. Griffith, Il CSI; grif@empirehouse.com
J. Gerard Capell, CSI, CCS; jgcapell@wi.rr.com
NER Scott Tobias, CSI, CDT, AHC; stobias@assaabloydss.c
Howard A. Levine, FCSI, CDT; galvguy@aol.com
NWR Robert W. Simmons FCSI, CCPR, BS, CEO; AROBERTWSIONBE@CS.COM
SCR Robert M. Olson , CSI; rolson@garlandind.com
SER George Wade Bevier CSI, CCS, LEED AP, USGBC; gwdre®@iearthlink.net

SWR Cornelius H. Davison, Jr., CSI, CCS, CCCA, AlA;l@davisonassociates.org
WR Duane Michael Johnson , FCSI, CDT; duane@ cja-acisicom

#H3

Editor: OI' Argyle AKA Edward M Healy, FCSI Emeritus, CDRA, Email: ehealy@townisp.com
Associate Editor: Sheri B. Konowitz, CSl, CDT Email: sherikonowitz@imail.com

IT Guru: Roland Barrett, CSI Email: barrettr@comcast.net

Rant Editor: Argyla the Worcester HUN: Argie@pillaging.org

Editorial Policy: MEM COMMunicationsis a monthly publication of the FY2010 Institutesivi-
bership Committee which acts to promote the compatian of Best Membership Practices by
CSI’s regions and chapters. Distribution is toGll leaders listed on this page, to all ChaptesiPre
dents and Membership Committee chairs whose coimfacive could find and anyone else that said
please while asking. Send us your Chapter’s sustedss and we’ll set them up for an audaciously
Argylian presentation.

Our volunteer staff digs relentlessly for chaptercess stories and correct Email addresses for some
of those on the distribution list. Your help in thigging will be appreciated. In some instances,
metaphorically, dirt may land on your new white efidNe want you to know that the Construction
Specifications Institute had nothing to do with ttir throwing. It is not our intent to dirty anyeis

nice shoes and we're sorry if we did. The materidlected herein does not necessarily represent th
official views of CSI further it may not work eféiciously in all cases. Therefore, consiblEtM-
COMMunicationsas guidance and use your best judgment in adaptivey’s practices for use in

your situation.
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